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advanced, and

Diplomate.

Many forensic
interviewers
believe the field
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developing fo-
rensic interview-
ing as a profes-
sion.

APSAC

(redentialing Forensic Inlerviewers

By Michael L. Haney, PhD,
Victor l. Vieth, JD, Hector
M. Campos, MSW, LCSW

Introduction

Leaders from APSAC and the
National Child Protection
Training Center (NCPTC) and
the National Association of
Certified Child Forensic Inter-
viewers (NACCEFI) have been
working together to develop a
multi-tiered credentialing pro-
posal that recognizes basic
standards for the field but also
allows forensic interviewers to
grow professionally. This sum-
mary provides an outline of a
multi-tiered credentialing proc-
ess, summarizes responses
from front-line professionals,
offers some thoughts on the
benefits of a credentialing
process, and responds to some
of the concerns raised by sev-
eral national leaders as well as
front-line professionals. For
the full article and references,
please see the APSAC Advisor,

Summer 201 [.

Basic forensic
interviewing credential

To create uniformity in the
field, the basic credential
should be compatible with the
forensic interviewing creden-
tials currently in place for Chil-
dren’s Advocacy Centers
(CAC) accredited by the Na-
tional Children’s Alliance
(NCA). NCA requires that

forensic interviewers working
at a CAC successfully com-
plete 40 hours of state or
nationally recognized forensic
interview training or, at the
very least, document satisfac-
tory completion of compe-
tency-based child abuse fo-
rensic interview training that
includes child development.
NACCEFI proposes a compati-
ble standard for all forensic
interviewers, whether or not
they conduct their work in a
CAC. In addition, all inter-
viewers must adhere to an
ethical code developed for
the field.

Intermediate forensic
interviewing credential

In addition to the completion
of a state or nationally recog-
nized forensic interviewing
course, a forensic interviewer
applying for this credential
must complete an additional
40 hours of advanced course
work on forensic interview-
ing, have conducted at least
25 forensic interviews, and
have participated in at least
one peer review process in
which one or more of the
applicants’ interviews were
critiqued. The forensic inter-
viewer must again sign an
acknowledgment of ethical
guidelines pertaining to this
work and abide by these
guidelines. Finally, the inter-
viewer must take and com-

plete a nationally accepted
examination documenting
that the interviewer has ac-
quired basic knowledge rele-
vant to forensic interviewing.

Advanced forensic
interviewing credential

In addition to the basic foren-
sic interview training, an ap-
plicant for this credential
must have completed a mini-
mum of 80 hours of advanced
course work on forensic in-
terviewing, have conducted at
least 100 forensic interviews,
and participate in a quarterly
peer review process. The
forensic interviewer must
again sign the acknowledg-
ment pertaining to ethical
standards.

Diplomate in forensic
interviewing

In addition to the completion
of basic forensic interview
training, an applicant for Dip-
lomate status must have com-
pleted a minimum of 160
hours of advanced training in
forensic interviewing. The
applicant must have con-
ducted a minimum of 500
forensic interviews and must
document continued partici-
pation in a quarterly peer
review process. The forensic
interviewer must continue to
acknowledge an understand-
ing of and adherence to ethi-
cal guidelines. Finally, and



most important, the applicant
must submit three transcripts or
videotapes of forensic interviews
conducted in at least three differ-
ent years for blind review by an
expert panel.

Input from Front-Line

Professionals

Seven hundred-twenty profes-

sionals fully responded to a sur-

vey NACCFI developed online
through 2010. There were sev-
eral important findings:

I.  The vast majority of respon-
dents were front-line profes-
sionals actively practicing as
forensic interviewers, coming
from all regions of the coun-
try from CAC:s, law enforce-
ment agencies, and child pro-
tection agencies;

2. Forensic interviewers taking
the survey had diverse levels
of experience and educa-
tional backgrounds and most
could meet basic or advanced
credentialing standards per-
taining to training;

3. The vast majority of respon-
dents support credentialing
and basic tenets of the cre-
dentialing process proposed
by NACCEFI and a large per-
centage of respondents sup-
ported the number of train-
ing hours and actual forensic
interviews required for each
of the four credentialing
tiers.

The Case for the Credential-
ing of Forensic Interviewers
Based on practice and research in
the field, there appear to be at
least ten strong arguments for
moving in this direction:

I. In cases of child sexual abuse,
the competence of forensic
interviewers may be more
important than the compe-
tence of any other member
of the multidisciplinary team;

2. Credentialing will establish
not only minimal standards
for entry into the profession
of forensic interviewing—but

also minimal continuing edu-
cation standards for remain-
ing in the profession;

3. Credentialing will not only
assist in establishing minimal
standards for entering or
remaining in the field—but it
will also assist in developing
an ethical code for the pro-
fession;

4. Credentialing that includes
the development of an ethical
code may also assist in re-
moving unethical practitio-
ners from the field;

5.  Credentialing will extend the
minimal standards in place at
CAG:s to all interviewers and
will provide recognition for
forensic interviewers who
exceed minimal standards;

6. A credentialing association
made up of practicing foren-
sic interviewers will ensure
that standards for the field
are determined by those
who actually do the work;

7. Credentialing may be helpful
to the prosecutor in qualify-
ing a forensic interviewer as
an expert witness;

8. Credentialing may assist the
prosecutor in limiting or ex-
cluding the testimony of de-
fense experts;

9. Credentialing is as important
to the children of tomorrow
as it is to the children of to-
day;

10. This is the generation ideally
qualified to develop a cre-
dentialing process.

Concerns About
Credentialing

Will a credentialing process hurt
those forensic interviewers who can-
not meet the standards?

An initial tier of credentialing that
is compatible with the existing
NCA standards can be obtained
by nearly every child protection
professional in the United States.
If the concern is that interviewers
who fail to meet even the minimal
standards set by the NCA will be
attacked, this issue is already
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upon us. Since the NCA stan-
dards are already in place, these
standards can be used to attack
forensic interviewers both in and
outside of CACs who fail to re-
ceive quality forensic interview
training, who fail to participate in
peer review, or who otherwise
fail to adhere to better practices
in the field. Although we can and
should do everything possible to
expand training options for those
who cannot currently take advan-
tage of these opportunities, we
should not be protective of those
forensic interviewers who have
these opportunities available to
them but choose not to take ad-
vantage of them.

For MDTs that have limited re-
sources, is it not better to put money
into training and peer review as
opposed to a credentialing process?
MDTs can and should put their
dollars into high-quality forensic
interview training and peer re-
view. Having said this, teams that
make this investment should be
recognized for having put more
resources into the growth of
their forensic interviewers. Sim-
ply put, a team that sends its fo-
rensic interviewer to a two-hour
workshop should not be placed in
the same category as a team that
has sent its forensic interviewer
through hundreds of hours of
basic and advanced training and
that has participated in dozens of
peer reviews. The organizations
are committed to developing a
credentialing process that does
not unfairly burden front-line
professionals.

Conclusion

In recent decades, forensic inter-
viewing has dramatically improved
in the United States. The growth
of Child Advocacy Centers and
the development of numerous
national and state forensic inter-
viewing courses incorporating
pertinent research have made a
significant difference in the quality
of these interviews and in the
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form from the APSAC Advisor, a quarterly
news-journal for APSAC members.

lives of the children for whom
this is all about. It is for this rea-
son that many forensic interview-
ers believe the field is ready to

take the next step in developing
forensic interviewing as a profes-
sion, complete with an ethical
code and other standards for the

field. It is important to develop an
infrastructure that will give these
interviewers the opportunity to
take this next step.
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